
Program Review: 
Dental Assistant



WHAT DO YOU CALL DENTAL 

X-RAYS?



TOOTH PICS





I NEED TO SEE A DENTIST…



ONE OF MY CANINES

IS GETTING LOOSE



9 out of 10 dentists 
recommended these jokes





What is the difference between 
a Dental Hygienist and a 

Dental Assistant?



Dental Hygienists…
clean teeth, examine patients 
for signs of oral diseases, and 
provide other preventive 
dental care.

Dental hygienists need an 
associate’s degree in dental 
hygiene. Programs typically 
take 3 years to complete.



Dental Assistants…
assist dentists by preparing 
patients for treatment, 
passing instruments during 
procedure, holding suction 
devices, exposing dental 
radiographs, taking 
impressions, etc., and is a 
one year program.



Why become a Dental Assistant?

• Field has been projected to expand by 18% by 2024

• Dental assistants enjoy exciting, varied assignments, steady work 
schedules, respect, and prestige. 

With the right credentials, you can:

• Work for a private dental practice.

• Work at a dental clinic, performing a variety of services.

• Work for a federal, state, or local government agency.



Program Length
4 Terms (12 months)



Salary Outlook
$17-23/hr. (2016)



In 2006 the Dental Assistant 
Program was developed and 
approved, transitioning from a 
continuing education format 
offering customized training in 
assisting and radiology, to a full 
one-year certificate program. 

History



We have now grown to a six-chair dental clinic on-site. 



The program has also expanded to enable preparation and assistance 
to our students with five National Board exams each year.



OMG! How do I become a Dental Assistant?

Dental Assistant is a closed program. Students are 
required to:

• Successfully complete a program application.

• Pass an interview.

• Attend a mandatory information session.

• Higher pre-reqs than other Allied Health programs:
BT101, BT113, CS(3-4cr.), MTH63, SP100 (12 credits)



Who are our students?

We average approximately 
22 students per cohort.





Who are our students?

Our students pay approx. 
$10,000 per year.

Cost includes materials & 
costs for National Testing 
(4 x written, 1 x clinical).



Who are our faculty?

• Terri Dean
• Robert Felthousen
• Ronnie Knitter
• Richard Leong

• Carmen Mons
• Kathy Page
• Kayla Roach
• Sammi Snyder



Historical Data & 
Demographics



Fall 2014/15

Began Fall term with 22 students, ended Summer term 
with 17 students

• Completion rate = 77%
• Successful job placement = 13 students (76%)
• Dental Assisting National Board (DANB) Results = 

100% success rate



Fall 2015/16

Began Fall term with 21 students, ended Summer term 
with 17 students

• Completion rate = 80%
• Successful job placement = 16 students (94%)
• Dental Assisting National Board (DANB) Results = 

94% success rate



Fall 2016/17

Began Fall term with 26 students, ended Summer term 
with 17 students

• Completion rate = 65%
• Successful job placement = 14 students (82%)
• Dental Assisting National Board (DANB) Results = 

88% success rate



Telephone Survey

During Summer Term, 
2017, we contacted 57 
former students who had 
successfully completed 
the Dental Assistant 
program.



Telephone Survey

33 out of 57 former students were willing to answer 
our survey questions:

• Only one student is employed outside of their field.

• Two students are Orthodontic Assistants.

• 29 are Expanded Functions Dental Assistants.

• 14 have continued their education after completing.

• 16 have earned additional certificates or degrees.



Budget Narrative

• The current budget is adequate to support achievement of our 
student learning outcomes and successfully prepare students for a 
real-world experience. 

• The equipment in our lab is generally superior to the typical dentistry 
office found in the Rogue Valley area.



Facility Narrative

While our equipment is more than adequate, the facilities themselves 
are dated, often crowded, and limit the number of students who can 
participate in hands-on training at any one time. 

The lack of coded locks and the amount of entry points

The students cannot use the water in the dental labs. It is non-potable. 



College Resource Narrative

Our faculty frequently cite the counseling department as an 
indispensable resource to our demographic of students.

Health care textbooks are inherently expensive. The library 
consistently reaches out to support us by ordering copies of 
our most expensive “barrier” textbooks, and keeping them on 
reserve in the library for short-term checkout.  



Advisory Board

We meet with the advisory board once per year.

• Update members on change

• Program Success

• Obtain Feedback from Industry Professionals

• Assess “real world” needs of Rogue Valley Employers



Recent Advisory Board Suggestions

• Student exposure to greater variety 
of dental instruments.

• We applied for (and received) a 
non-tech fee request for $4,783 
worth of instruments & equipment.



Significant Changes

Looking at our enrollment and completion rates, we noticed that our 
completion rates were lower (65%), even though our job placement 
was relatively high (over 80%). 

We discovered that as the program ended in Summer Term, students 
(who were already placed at practicum sites with employers) had a 
tendency to simply apply (and generally get accepted) to continue 
working at their chosen clinic as a full-time employee. 

While this is a positive result for the student, it appears to make our 
program less successful, as the student never fully completes their final 
term.



Significant Changes

Advisory board feedback assisted us in creating a 
checklist, using faculty observation and assessment to 
“check off” student skills prior to their practicum 
placement. 

This allowed practicum site employers to easily 
ascertain the existing skills of the student, and better 
focus on “filling the gaps” in their knowledge.



Significant Changes

While clinics in the Rogue Valley are generally relaxing their stance on 
issues such as piercings, visible tattoos, and standardized lab coats, we 
continue to hold our own students to a higher standard. 

As with our expectations on having a high standard of equipment 
available to students, we also hold the students to a higher level or 
personal appearance and behavior. This allows the student to feel at 
home in either style of clinic, regardless of how conservative or relaxed 
their individual expectations may be.



Significant Changes

We are excited to introduce two new faculty to the 
Dental Assistant program this year; 

Kayla Roach, a former star student of our program, 
and more recently, Sammi Snyder, a highly 
experienced industry professional. 



Program Review Experience

• Start early…

• No… earlier than that.

• A little earlier…

• That’s not early enough.

• Can you start any earlier?



Program Review Experience

• Survey all of your faculty (full-time and 
adjunct) with Survey Monkey

• Survey former students

• Talk to Lori Sours.
(She will do everything for you.)



Challenges



Faculty Development
Our faculty are industry 
professionals, technically skilled 
and highly dedicated to their field.

Classroom management, assessing 
students, developing and selecting 
curriculum, and other elements of 
teaching usually come as 
secondary skills, learned through 
practice in front of a live 
classroom. 



Faculty Development

We continue to struggle to 
offer professional development 
to our faculty in a manner in 
which they are able to 
participate with their busy 
schedules.



Facilities

“A” building is dated, often crowded, 
and limits the number of students 
who can participate in hands-on 
training at any one time

The lack of coded locks and the 
amount of entry points, as well as 
the many keys required for our 
faculty have led to security issues.



Security Footage of “A” Building after 3pm



Facilities

The students cannot use 
the water in the dental 
labs. It is non-potable.

Instead, they have to leave 
the classroom, walk down 
the hallway and fill up 
containers from the 
drinking fountains.



Strengths



• Successful completion rates

•Placement and employment of 
our students into their chosen 
health care careers

• Successful Dental Assisting 
National Board (DANB) results 



BE KIND TO YOUR DENTAL ASSISTANT

THEY HAVE FILLINGS TOO


